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HOW IT WORKS
Enhanced Shipment Visibility

Your peace of mind is important to us. That’s why we’ve enhanced 
our tracking experience to put all the shipment details you need 
right at your fingertips.

1. An Estimated Delivery Date for all Standard LTL 
shipments

2. A five business day Estimated Delivery Date range for all 
Final Mile home deliveries, due to the LTL industry’s current 
capacity constraints

3. An updated Delivery Date and Estimated Time of Arrival 
once your shipment is out for delivery

For all shipments, including standard LTL and Final Mile 
home delivery, our improved tracking experience offers:

4. A visual progress bar that displays important shipment 
milestones in real time

5.  Robust transit updates once your shipment is out for 
delivery, to include “Stops Away” information and an 
“Estimated Time of Arrival”

6. The option to view and download your complete 
shipment history

Want to make sure you’re always receiving the most detailed 
shipment tracking information available? Sign up for a free My 
Estes account to get access to additional information and features 
when using our online tools!

At Estes, we make freight shipping simple so you can 
focus on what matters most.
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